
British Dermatological Nurisng Group
Terms and Conditions of Event Bookings

Rates & Discounts
The BDNG will make the final decision 
of the type of registration and the 
fee that applies. Any registration 
type and fee may be adjusted by 
the BDNG after registration, at their 
discretion.
Any discounts offered are not 
transferable from the original 
recipient(s) of the offer, unless 
confirmed in writing by the BDNG.
Discounts may not be combined nor 
applied retrospectively.

Cancellations & Postponement
Cancellation by the delegate
Cancellations must be made in 
writing at least 30 working days 
before the event and may be subject 
to a cancellation fee.
No refunds will be made for 
cancellations within 30 days of an 
event and after this time and the full 
fee will be payable/retained.
You should obtain confirmation of 
your cancellation from the organisers 
for verification purposes.
Substituting one delegate for a 
colleague can be made. 
A refund may be available at the 
discretion of the organisers for 
exceptional situations.
Event postponement or cancellation 
If a Force Majeure event occurs or 
in the reasonable judgement of 
the BDNG the event is not going to 
effective, the BDNG may:

Provide the event online, either 
live or on-demand
Postpone the event to a later date
Cancel the event

‘Force Majeure Event’ includes but 
not limited to natural disasters, fire, 
flood, war or threat of war, acts or 
threats of terrorism, civil disorder, 
unauthorised strikes, governmental 
regulation, recognised health threats 
as determined by Government or 
any other matter or cause beyond 
the control of the BDNG.

Programme
The BDNG may alter the content, 
timing or speakers of the programme, 
after publication, without notice.
Some parts of the event may 
beprovided by third-party partners 
and are therefore subject to variation 
and supply beyond our control.

Booking confirmation
Delegates will always be sent an 
email confirming a booking. Places 
are not guaranteed until the delegate 
receives this email.

Payment
Delegates must pay the registration 
fee prior to the event. Bookings 
received less than two weeks before 
the event and onsite can only be 
paid by credit/debit card.
If payment has not been received 
within this timeframe, the booking 
will be cancelled.

Use of data
The personal information provided 
by you will be held securely for the 
purpose of fulfilling the requirements 
of the event. Data is retained for a 
period of 1 year in order to verify 
attendance and produce a certificate, 
if requested.
Your name, job title and organisaiton 
will be published on a delegate list 
for sponsors/exhibitors/suporters.
This information may also be made 
available on event information for all 
registered delegates.
Your email and telephone number 
will not be shared with other 
registrants and sponsors/exhibitor/
supporters unless you specifically 
request or approve it to be.
If you do not wish your details to be 
shared, please contact us.
Our Privacy Policy is available here.

Liability
The BDNG does not accept 
responsibility for damages of any 
nature sustained by delegates or 
loss of, or damage to their personal 
property as a result of any events.

Speakers
Views expressed by speakers are 
their own. The BDNG cannot accept 
liability for advice given or views 
expressed by any speaker at a BDNG 
event or in material provided to 
delegates.

Images & Video
The BDNG may take photographs 
and video material at this event and 
reproduce them in educational, news 
or promotional material, whether 
in print, electronic or other media,
 

including the website and social 
media. 
By participating in an event, you 
grant the BDNG the right to use 
your photograph/image for such 
purposes. 
All postings become the BDNG’s 
property. Postings may be displayed, 
distributed or used by us for 
any purpose. You acknowledge 
the BDNG’s right to edit any 
photographs or video taken of you 
at its sole discretion. You waive 
your right to inspect or approve the 
finished product, now and in the 
future, whether that use is known or 
unknown to you.
The BDNG will always seek your 
permission to publish your name 
and biography.
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