
 

 
 

Guidance for Prescribing Emollients 

 
The British Dermatological Nursing Group (BDNG) supports nurses to advocate on behalf of all 

patients with skin disease. We are concerned that patients are failing to obtain prescriptions for 

sufficient quantities of the emollient of their choice. Whilst the BDNG acknowledges the guidance 

provided to Clinical Commissioning Groups (CCGs) by NHS England (2018)¹ we feel it necessary to 

highlight the requirements of patients with dermatological needs. 

 
Emollients are a fundamental treatment for patients with chronic inflammatory skin conditions². 

They provide symptomatic relief of dry skin and reduce reliance on topical corticosteroids and 

antimicrobial prescriptions³. Providing prescriptions for suitable emollients is associated with 

reduced consultations to primary care³.  Their frequent use requires prescribers to consider their 

cosmetic appeal and the practical aspects of application to optimise adherence⁴. 

 
To enable equitable care to patients with chronic inflammatory skin disease, please prescribe topical 

treatments and emollients in line with NICE Guidelines: 

• Offer a choice of emollient 

• Consider the patients preferred emollient 

• Consider that different emollients may be needed for moisturising and washing 

• Prescribe appropriate quantities of emollients (this may exceed 500g/week) 
 

 
For further information please refer to NICE Guidelines on Atopic Eczema and Psoriasis 

Management⁵ ⁶. 
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